
A trusted leader in tax technology executes a 
master data management strategy, providing 
unlimited scalability to support cost-effective 
business operations. 

A STORY OF OWNING CHANGE

Vertex: Unifying 
Data Streams With 
Snowflake and Azure
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THE CHALLENGE: CREATING A SINGLE  
SOURCE OF TRUTH 
Ensuring Clean and Reliable Data

Vertex was on a mission to become 100% SaaS-based to 
increase their ability to scale. They realized a robust master 
data management (MDM) strategy would allow them to 
better govern various streams of data across multiple 
enterprise platforms, including Salesforce and Profisee. This 
would enable their stakeholders to make more informed 
business decisions, moving away from an invoice-centric 
sales analysis to an annual recurring revenue (ARR)-centric 
one through self-service Power BI dashboards.  

The end game? Leverage multiple data streams across 
Microsoft Azure and Snowflake to create a single source of 
truth—resulting in real-time data analysis and increased 
data quality, eliminating thousands of duplicate records.

As a Snowflake Elite Partner, our certified SnowPro 
architects leveraged and integrated solutions that 
maximized the value of data analytics, bringing data to a 
single source.  

OUR SOLUTION: STRATEGIZING A NEW 
MODERN DATA PLATFORM 
Establishing One Data Source

To support Vertex’s strategy of implementing a modern data 
platform, we developed a roadmap to improve the speed and 
effectiveness of extracting, analyzing and leveraging data. The 
plan?

• Establish a data governance board with the systems and 
practices required to manage the data life cycle.

• Systematically measure and analyze data quality, resolving 
potential incidents with Vertex.

• Extract data sources from Salesforce, Workday and 
Profisee into Snowflake to deploy in the Azure ecosystem.

• Complete a Profisee upgrade along with enhancements 
and operational support.

• Help build an infrastructure to enable the Customer 360 
effort.

As experts in modern data analytics, TEKsystems accounted 
for potential workflow obstacles due to the complexity 
of creating seamless data strategies. For example, each 
enterprise resource planning (ERP) system uses a different API 
or back-end system, so connecting to Vertex’s ERP system 
could pose challenges. But our experts nailed it.

Through a custom Snowflake solution, they created real-time 
data reads, a significant upgrade from relying on manual input 
to combine all data from the main source systems.

POWERFUL PARTNERSHIP: CONSTANT 
COMMUNICATION 
Real-Time Data

TEKsystems developed a trusting partnership with key 
Vertex stakeholders, and together, we built a modern data 
platform that integrated multiple data streams while 
improving the speed and effectiveness of data extraction 
and analysis. 

Using Snowflake’s internal guidelines and best practices to 
guide us, we developed our strategy around Vertex’s 
business goals so they could achieve those goals more 
quickly and efficiently.  And despite the complexity of 
bringing together so many platforms, our close working 
relationship with Vertex gave us a thorough understanding 
of their architecture.

Owning Change in Technology Enablement
When you provide tax technology and compliance to the Fortune 500, your data needs to 
be clean and your processes streamlined. Learn how TEKsystems helped Vertex become 
100% SaaS-based and execute a master data management (MDM) strategy.

https://www.teksystems.com/en/who-we-are/partnerships/snowflake
https://www.teksystems.com/en/insights/infographic/4-steps-for-modern-data-platform
https://www.teksystems.com/en/insights/infographic/4-steps-for-modern-data-platform
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About TEKsystems and TEKsystems Global Services
We’re TEKsystems. We accelerate business transformation for our customers. We bring real-world expertise to solve complex 
technology, business and talent challenges—across the globe. We’re a team of 80,000 strong, working with over 6,000 customers, 
including 80% of the Fortune 500 across North America, Europe and Asia, who partner with us for our scale, full-stack capabilities 
and speed. We’re strategic thinkers, hands-on collaborators, helping customers capitalize on change. We’re building tomorrow by 
delivering business outcomes and driving positive impacts in our global communities. TEKsystems is an Allegis Group company.

Learn more at TEKsystems.com.

Real-World Results
As a result of these modernization efforts, Vertex can make faster and more informed business decisions. 
Stakeholders can report on pricing rules and approvals, ensuring revenue is optimized. In addition, they have access 
to real-time results and records to understand market opportunities. Snowflake’s internal audit revealed remarkable 
results, including exponential growth in productivity and clarity on ARR.
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